
QUALITY POLICY 

 
 

SICART is established to meet challenges of globalization and liberalization through research 

and testing with sophisticated instruments. 

 

SICART is committed to:  

 

 Good professional practice and High quality testing services to meet the customer and 

regulatory requirements. 

 High quality of service with Prompt and accurate results to meet or exceed customer 

expectations. 

 The objectives of Management related to quality are to implement quality policies, 

documentation, quality supportive procedures appropriate to the scope of its activities. 

 Ensure that all personal are qualified and competent to carry out their task and 

familiarize themselves with quality management system and documentation in order to 

implement the policies and procedures in their work. 

 Professionally and effectively perform testing services without undue pressure, 

impartiality and maintaining confidentiality of results and customers. 

 Consistently comply with standards of ISO/IEC-17025-2017(E) to ensure quality test 

services and to continually improve the effectiveness of the management system. 
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